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QUALITY POLICY

It is the policy of OVNI to provide its customers, other stakeholders and interested parties
with services which comply in all respects with their agreed and ‘other’ requirements and
which integrate with their stated expectations and needs.

The Directors implement its quality objectives through the operation of a Quality System.
The Quality System includes measurable quality management objectives, policies,
organisation and procedures associated with all relevant Company activities. The
effective operation of the Quality System throughout the company requires the exercise
of individual responsibility by each person.

OVNI operates a policy of continuous quality improvement which relates to the personnel,
materials, equipment and systems employed within OVNI. This policy is integrated with
the operation of the Quality System and applies to internal processes as well as external
services for the Customer.

As part of this Quality Policy, the Quality Representative has the responsibility and

authority to develop, co-ordinate and monitor the implementation and effectiveness of the
OVNI Quality System.
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David McCunnie — Managing Director

Date of Issue: 09" August 2024

B2 Page 3 of 3



